
 

 

 

 

• Free access to a frame-
work that will save pro-
curement time and cost 

 

• Option of direct award 
and further competition 
call off processes to 
suit your unique re-
quirements 

 

• Compliant framework 
available to any UK 
public sector organisa-
tion 

 

• Reduce existing back-
logs and improve pa-
tient waiting times 

 

• Range of suppliers to 
choose from 

 

• Range of services pro-
vided including CHC, 
FNC, CYPCC 

 

 

The Countess of Chester Hospital 

Commercial Procurement Services  has 

awarded a multi supplier national 

framework agreement for the  provision of 

All Age Continuing Care Services. This 

Framework Agreement will facilitate the 

delivery of All age continuing care 

assessment and review services, 

alongside existing NHS delivery teams. 

This will reduce the existing backlogs, 

patient waiting times will be reduced, 

referrals and urgent requirements will be 

expedited, service quality will be 

improved, and patient satisfaction will be 

positively impacted. 

The framework offers a fully compliant 

route for all NHS and public sector 

bodies. Services are provided by: 

• HCRG t/a Melia Care Services 

• Liaison Financial Services Ltd 

• NHS Midlands and Lancashire CSU 

UB Healthcare Ltd 

Xyla Services (formerly CHS Healthcare)

 

This Framework Agreement will operate 

for an initial period of 2 years. Contracts 

may be awarded either by direct call-off 

or following the further competition 

process.  To use the framework, please 

follow the steps below  

 

Step 1 — Contact us for a copy of the 

Framework Briefing Pack and contact the 

Supplier to discuss your requirements. 

Step 2—Follow the appropriate call off 

process for your requirements. 

Step 3— Once the scope of the call-off is 

agreed we will issue you with a unique 

reference number to be included on all 

contract documentation.  

Step 4 — Award and sign the call-off 

contract.  

 

 

 

 

 


